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OPERATIONS TODAY

 

A Message from Our President
TOM JOHNSON

Hello Team!
 
It was great to see all of the resort General Managers at our
conference in Las Vegas this past April. Hopefully they were able to
bring back a lot of great ideas to implement at each resort over the
next few months.
The theme of the conference was ‘Creating Experiences’, and we
provided a lot of tools to help each resort achieve those goals.
Regardless of whether you are a resort manager, housekeeper, front
desk agent or maintenance technician, we are ultimately in the
hospitality business. It is your job to ensure the owner or guest has
a great experience while they are staying with us. We accomplish
this in many ways, whether it’s making sure they receive a warm
welcome at check-in, have a clean and comfortable room to stay in,
or ensuring all service requests are addressed quickly and
efficiently.
Remember the 5-10 rule. Make eye contact and smile if you are
within 10 feet of a guest, and when you are within 5 feet, be sure to
say hello. We have a lot of opportunities while the owner or guest is
‘in-house’ to fix any issues or concerns that may come up during
their stay. This provides our owners and guests with a positive
experience that keeps them coming back to our properties year
after year.
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In This Issue:

Exceeding expectations of our owners and guests by empowering our staff.

1Newsletter by Kelsey Fagan, Marketing and Communications Coordinator



Property Spotlights: The Outer Banks
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Dunes South is the only pet friendly timeshare on the
Outer Banks with 16 duplexes, consisting of 2 and 3
bedroom units with varying floor plans. Although not
every unit is oceanfront, every unit has some sort of
ocean view. The property is located between 2 piers,
Jeanette’s and Nags Heads in a more laid back area of
the Outer Banks. 

Dunes South -  32 Units

The Windjammer consists of 24 two-bedroom
townhouse style units. There is an in-ground pool and

hot tub located in the center of the property. Each unit
has an ocean view from the upper floor deck. Centrally

located to many attractions: historical landmarks,
shopping and restaurants..

The Windjammer -  31 Units

Ocean Villas II is home to two and three bedroom
condo style units located in two buildings. Ocean Villas
II along with Dunes South and the Windjammer all have
private beach access making it a perfect family
destination in North Carolina. 

Ocean Villas II  -  15 Units

Nikki Farrenkopf is the Resort Operations Manager for Outer Banks Resort Rentals



Summer is Approaching

Busy Season
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No matter where you are this summer
whether on vacation or working
remember to apply sunscreen
whenever you are spending time
outside. Keeping your skin protected
with at least SPF 30 sunscreen can help
prevent those uncomfortable burns,
reduce your risk of skin cancer and
keep your skin properly hydrated. 

Sunscreen Sunscreen Sunscreen

Stay Hydrated
However you chose to spend your summer
remember with an increase in temperature the

Happy Summer!

3

more your body has to work to keep
itself cool so stay hydrated!
Reusable water bottles are the perfect
summer accessory. On average you
should be consuming 11 to 15 cups of
water daily. 
 

Remember to enjoy your
summer! Get out on your 

Have Fun!

days off and take advantage of those
warm and sunny days!
Take a hike, lounge on the beach, try paddle
boarding, go to an amusement park, garden, pull
out the BBQ and just have fun! 
We know summer is a busy time for all of us, but
remember to take time for yourself. 

With summer quickly approaching
our resorts are about to head into
a busy season with sold out
weekends and guests coming from
all over to enjoy their summer
vacations with us. We want to
make those summer vacations
memorable and keep our owners
and guests coming back year after
year. With more people onsite
remember the 5-10 rule and to
always be courtesy when
interacting with guests.



General Manager - Sedona Pines Resort 

Career Corner
Want a change of scenery but want to stay with us?
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Sedona Pines Resort in Sedona, Arizona is looking for a
General Manger to oversee operations.
Please contact Eric at ecohen@getawaysresorts.com

General Manager - Tahoe Summit Village 

Tahoe Summit Village in South Lake Tahoe, California
(Stateline, Nevada) is seeking a General Manager.

Please contact Eric at ecohen@getawaysresorts.com

Safety First!
Electrical Safety

#1) Always unplug an electrical appliance or piece of equipment before
cleaning or repairing.
#2) Never overload an electrical outlet. 
#3) Always inspect power tools, cords and other electrically connected
devices for wear and damage before plugging in or using. If damaged,
do not use and replace. 

#4) Never use a tool or appliance that is powered with electricity in wet environments
unless the equipment is equipped to do so. 

#5) If you're a maintenance technician that works with any electrical piece of equipment
do not take shortcuts and use all proper procedural steps. 

 
If you're unsure about safety procedures at your location please speak with a

supervisor to learn more.
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Assistant General Manager
Park Regency in Park City, Utah is in need 
of an Assistant General Manager.
Contact Tuki Heaps at tuki.heaps@parkregencyparkcity.com 



Revered Reviews
Below are reviews from this past quarter that we thought

deserved some praise. 
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We love seeing great
reviews! Keep up the

good work!
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Feedback is Key
Feedback Initiative

Online Reviews
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Almost all of our properties have a
Facebook page that is updated regularly
with events, property news, weather and
local happenings. 
 
The Alderwood Group and GetAways
Resort Management also have their own
pages. 
 
Make sure to like, follow and share your
property's page! And check out other
property pages too. 
 
Haliburton Heights and Pueblo Real have
new pages in the works, so stay tuned!
 

As mentioned in the Winter Issue of
Operations Today we have implemented
an initiative to encourage guests to give
feedback while on property. Remember to
always be courteous and understanding
when guests come to you with complaints
or concerns. Always attend to a guest as
quickly as possible and involve upper
management if necessary. We want to
provide the best service we can to our
guests and owners and that starts with
our staff. 

Another aspect to our initiative is to have

guests review us after their stay so

future guests can learn more about our

properties. Reviews can be as basic as

filling out our emailed comment card or

posting a review to Google, TripAdvisor

or Yelp. 

 

Encourage happy guests to post a review

and maybe it will show up in our Revered

Reviews section next newsletter!

New Alderwood website

coming soon!

Website Update


